Kay Jay Forgings Limited
(Formerly known as Kay Jay Forgings Private Limited)

Registered Address
Kay Jay Forgings Limited,

A-8, Maya Puri Industrial Area Phase-1, New Delhi,
Delhi, India, 110064

Corporate Office:
E-2, Focal Point, Ludhiana, Punjab, India, 141010

CIN: U74899DL1983PLC029298

ISIN: INE118V01026

Date of incorporation
August 5,1983

For Investor Queries and Grievance Redressal

Mr. Amit Verma

Company Secretary and Compliance Officer

Kay Jay Forgings Limited,

A-8, Maya Puri Industrial Area Phase-1, New Delhi,
Delhi, India, 110064

Tel. No.: +91 78 8900 3811
E-mail: cs.ldh@kayjayforgings.com

For Registrar and Share Transfer Agent Queries

Bigshare Services Private Limited

Address: Pinnacle Business Park, Office no S6-2, 6th
floor, Mahakali Caves Road , Next to Ahura Centre,
Andheri East, Mumbai, Maharashtra, India, 400093

Tel: +91 22 6263 8200

E-mail: info@bigshareonline.com
Website:
https://www.bigshareonline.com
Investor Grievance ID:
ipo@bigshareonline.com

Contact Person: Babu Rapheal
SEBI Registration Number: INR000001385

Web link of SEBI SCORES Portal:
https://scores.sebi.gov.in

Process flow of complaint redressal mechanism:
Please refer to the below flowchart




Framework for handling of complaints received through SCORES platform for Listed Entities
SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023
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forwarded to the concerned entity
with copy marked to the designated
body.

Entity

3. Entity will upload ATR on SCORES
within 21 days which will be
automatically routed to the
Complaint kept pending on complainant through SCORES.

SCORES wupto 15 days
awaiting revert from the

Complaint disposed complainant
if complainant is
satisfied or no first
review is opted
within 15 days’ time.

{k

Complainant

4. Complainant not satisfied with the

ATR of the entity and indicates the
same within 15 days or no ATR from
entity in 21 days

Clarification sought

Designated
body

»
\

Entity/Complainant <

Clarification received 5. Designated body will upload ATR

on SCORES within 10 days which
will be automatically routed to the

Review complaint kept

. . pending on SCORES upto
Complaint _ disposed 15 days awaiting revert

if complainant is :
s from the complainant .
satisfied or no SEBI Complainant

review is opted
within 15 days’ time.

complainant through SCORES.

6. Complainant not satisfied with the
ATR of the designated body for 1%t
review and indicates the same within
15 days or no ATR from designated

Clarification sought body in 10 days
Entity/ designated |4 SEBI
body /Complainant

7. After examination/ SEBI review,
disposed on SCORES (With reasoned
closure remarks and/ or advice to opt
Complainant ODR, if not satisfied) (complainant also
has option for other civil remedies)

Clarification received

A 4

Online Dispute
Resolution Mechanism
introduced by SEBI






